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With the recent grant of an in-principle 
approval to 10 small finance banks, the 
Reserve Bank of India (RBI) has set in mo�on 
the second leg of transforma�ve changes in 
the Indian banking system. The first leg 
consisted of the approvals given to 11 
payments banks, banks which will focus on 
ra i s ing  depos i ts  and  invest  on ly  in 
government paper.
According to recent reports, India's payments 
market today stands at $15.5 trillion. The 
share of mobile banking in this pie may 
increase to 10 percent in seven years from 
the current 0.1 percent, with the value 
increasing 200 �mes to $3.5 trillion, as per 
Bank of America Merrill Lynch es�mates. 

Such an incredible transforma�on would 
essen�ally alter the way banks operate. The 
banking sector needs to evolve its business model 
in order to stay compe��ve in this dynamic 
environment, wherein payment banks may just be 
the big disruptors in the near term. 
While larger banks are expected to retain their 
customer base, it is the smaller bankers who may 
however have reason to worry given Vodafone, 
Airtel, Reliance Industries, Aditya Birla Nuvo and 
several others may be able to use their large 
networks to a�ract the average customer to use 
their deposit products. Vodafone M-pesa already 
has �e-ups with government agencies for money 
transfers akin to the banks' Jan Dhan Yojana 
accounts. 
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ATMS - ENABLER TO CONNECT THE UNBANKED

Click here to view full ar�cle
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The Indian economy is poised for phenomenal growth over the next two decades. 
India's per capita income in real terms (at 2011 -12 prices) during 2014-15 is 
es�mated to have a�ained a level of Rs. 74,104 showing a rise of 5.9 per cent as 
compared to Rs. 69,959 during 2013-14, according to latest sta�s�cs. The banking 
industry will undoubtedly be a cri�cal cog in this transforma�on. Not only are we 
going to see a con�nual upsurge in banking assets, but we will also observe a rising 
innova�on in terms of products and solu�ons, banking of the 'unbanked' popula�on, 
an increasing percola�on of the 'Digital' phenomenon

Richard Canday, Associate Vice President - Corporate Affairs 

INDUSTRY MEDIA FEEDS

ATM SECURITY: FUNDAMENTAL CHANGES OVERDUE

Click here to view full ar�cle

Prakash Joshi of EPS on Where ATM Security Must Improve

In this exclusive interview with Informa�on Security Media Group, Joshi speaks about the cybersecurity threats facing ATMs today. 
Taking a close look at some developments in this space, he also shares his perspec�ves on:
• The state of security in the ATM landscape;
• Unique challenges and some interim recommenda�ons;
• Developments in this space and banks' primary cybersecurity from ATMS.

ATM SECURITY: THE FUNDAMENTAL FLAWS

Click here to view full ar�cle

Banking and security leaders argue that while security should be a basic requirement in a machine such as an ATM, solu�ons are 
o�en sold by OEMs as an op�onal add-on. The reason for the fragmented approach may be that the cost of the machines in India is 
40 percent to 50 percent less than in other markets - probably the cheapest in the world, says Prakash Joshi, COO at Electronic 
Payment & Services, a third-party service provider that deploys and operates ATMs for banks.

BRIDGING THE TECH MILE FOR PAYMENT BANKING

Click here to view full ar�cle

A payment banking service should have an opera�onal network that connects with banks accounts to 
provide the service of deposi�ng and withdrawing money.

While the payment banks will not be able to issue credit cards, they can issue ATM debit cards. Since 
many of the 11 new license holders already operate mobile wallets, the ability to issue an ATM card will 
enable them to easily convert virtual money into cash and vice versa.

The concept will only be accepted by the targeted people, if infrastructural elements such as cash 
recyclers, cash deposit machines, point of sale (PoS) terminals, automated teller machine (ATM), Micro 
ATM and Adhaar payment bridge (APB) are there, opines Thyagarajan Seshadri, Vice President, Bank 
Rela�onship, Electronic Payments and Services.

http://www.bankingfrontiers.com/news_details.php?news_id=4230&cat_id=48#sthash.bV30HsoF.dpuf
http://www.bankingfrontiers.com/news_details.php?news_id=4230&cat_id=48#sthash.bV30HsoF.dpuf
http://www.bankinfosecurity.in/interviews/atm-security-fundamental-changes-overdue-i-2858
http://www.bankinfosecurity.in/interviews/atm-security-fundamental-changes-overdue-i-2858
http://www.bankinfosecurity.in/atm-security-fundamental-flaws-a-8401
http://www.bankinfosecurity.in/atm-security-fundamental-flaws-a-8401
http://www.ciol.com/bridging-the-tech-mile-for-payment-banking/
http://www.ciol.com/bridging-the-tech-mile-for-payment-banking/
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INCENTIVISE E-TRANSACTIONS IN INDIA

Click here to view full ar�cle

Incen�vising electronic transac�ons can be a mode for self-financing 
for the Government through higher tax revenues and lower cash 
handling charges. This would be effec�ve if merchants and banks 
providing electronic transac�ons can pass on some benefits to the end 

user. Only then, a more concerted move towards electronic transac�ons can be observed. The Government could provide favourable 
subsidies and tax concessions for start-ups and exis�ng home-grown electronic or digital payment service providers. Despite the 
Narendra Modi Government promo�ng the concept of digital revolu�on there are s�ll apprehensions among people, especially 
about the digi�za�on of financial and banking services in India. Richard Canday, Associate Vice-President (Corporate Affairs) of the 
Mumbai headquartered Electronic Payment and Services Pvt Ltd, a leading service provider in the ATM and payment industry, speaks 
to Bureaucracy Today on the measures required to make people realize the true poten�al of digi�za�on in financial services.

PAYMENT SYSTEMS COMPANY EPS EXPANDS ITS NETWORK

Click here to view full ar�cle

With the ever-evolving trends in the payments domain, EPS is adap�ng technology for 
several business aspects. This is to improvise internal opera�ons, control risks and generate 
revenues, basis numerous developments in technology, thus by improving financial 
inclusion for those who are not served well by tradi�onal banking products.

"Although Digital is the future of banking and commerce, but digital and physical will co-exist 
and supplement the already exis�ng infrastructure crea�ng an Omni-channel banking 
experience for the customers" said Mani Mamallan, Founder & CMD, Electronic Payment 
and Services.

MAJOR EVENTS

 INDIA'S TOP BANKS & BANKING AWARDS 2015

Click here to view full ar�cle

EPS was honored to co-partner with Dun and Bradstreet for an annual 
gala event “India's Top Banks & Banking Awards 2015” held on August 28, 
2015 in Mumbai.

The award ceremony took place in conjunc�on with the release of their 
ninth edi�on of the publica�on ‘India’s Top Banks 2015’, which features 6 
pages on EPS and was inaugurated by Sri CH Vidyasagar Rao, The 
Honorable Governor of Maharashtra followed by his keynote address. A 
highlight during the event was when our respected CMD, Mr. Mani 
Mamallan along with the Governor presented an award to Axis Bank - 
Winner of Best Bank under Rural Reach.

EPS was proud to have Mr. Prakash Joshi, COO, as a key par�cipant on a 
high profile panel discussion �tled Indian Banks : Are we geared up for the 3.0 version, which targeted tradi�onal banking, evolu�on 
of technology in tradi�onal banking channels and the way forward in the digital era.

EPS Inside Story
1ST ANNUAL SALES MEET

In gearing up for the FY 15-16, EPS hosted its first ever Sales Meet, which showcased 
leadership, team spirit and vigour to enhance business growth. This ini�a�ve was 
spearheaded by Mr. Thyagarajan Seshadri, VP Banking along with guest speakers of FIS 
Global Business Solu�ons India Pvt. Ltd and Concerto So�ware & Systems (P) Ltd who 
imparted key insights on the rapidly evolving digital payments industry in India.

Click here to view full ar�cle

https://bureaucracytoday.com/Mustread_all.aspx?Archive_id=17&id=10439
https://bureaucracytoday.com/Mustread_all.aspx?Archive_id=17&id=10439
http://cio.economictimes.indiatimes.com/news/corporate-news/payment-systems%20company-eps-expands-its-network/48293364
http://cio.economictimes.indiatimes.com/news/corporate-news/payment-systems%20company-eps-expands-its-network/48293364
/events-D&B-Event-2015.html
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On the occasion of our Annual Day celebra�on, EPS witnessed huge 
par�cipa�on from all employees along with the founders, displaying 
convic�on, dedica�on and op�mism to reach new heights of success. 
This auspicious day was celebrated in remembrance of EPS’s journey, 
right from incep�on to its present success, followed by rewards and 
recogni�on to the key associates who made it possible in crea�ng such 
milestones. The gathering was graced by eminent dignitaries, Mrs. 
Vasudha Sundararaman, Managing Director, SBI Societe Generale Global 
Securi�es Services Pvt. Ltd. and Mr. Jambunathan Narayanan Ex-DMD & 
CIO – SBI and Technical Advisor – Reliance Communica�ons and many 
others from the banking industry.

Click here to view full ar�cle

“EPS GIVES BACK”
On July 16, EPS was invited by State Reserve Police Force (SRPF) Ins�tute, 
a training Centre in district Daund, Pune to a�end a func�on and the 
Chief Guest was Mr. Sandeep Bishnoi, Asst. Director General Police of 
SRPF.

EPS believes in catering to the needs of the society in conjunc�on with 
the range of service offerings, being our prime focus. Many parts of Rural 
Maharashtra are affected with water shortage, impac�ng a regular and 

stable life support. EPS stepped forward to donate water coolers and also installed State Bank of India ATMs.

Delivering Results, Reliability and Dependability Through Secure, Efficient Solutions & Services

Our Business Portfolio
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