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From the vicious circle of ATM frauds, to the rising controversy of demone�sa�on, the 

country faced huge economic rigmaroles and ci�zens experienced massive roller 

coaster rides of financial insecurity, inaccessibility and grievance. In these past months, 

itself we have witnessed mul�ple cases of ATM frauds sweeping the na�on where 3.2 

million debit cards were compromised due to an ATM malware infec�on. Right from 

Jammu & Kashmir to Kanyakumari, the masses have become a target of this widespread 

menace of skimming and cloning. ATM operators are now beginning to see evidence of 

a new kind of deep insert skimmer, which ATM security experts have called ‘the biggest 

skimming threat facing the global ATM industry’ was first iden�fied just a few years ago, 

is rapidly gaining popularity with criminals. Going forward, we need to be more 

watchful and cau�ous with future transac�ons and dealings. 

Not even when this massive news of data compromise had caught the a�en�on of public, our Honourable Prime Minister, Narendra 

Modi came out with this breaking news of demone�sa�on, which swept the country with surprise and dismay. The 50-day period of 

demone�sa�on saw a cat and mouse game between hoarders trying to convert their black money into white, and the government 

introducing new rules to make it difficult. It was �me marked by very li�le data, constantly changing rules, a shi� in focus from black 

money and fake currencies to digital payments, an overdose of opinion from all quarters and widespread difficul�es. With INR 14.50 

lakh crore in INR500 and INR1,000 notes or 93.5 per cent of the total value of demone�sed currency with banks now, the RBI has 

started the process of coun�ng these to iden�fy fake or counterfeit currency. The government has appointed a panel along with NITI 

Aayog and other key delegates to help the country to gradually move towards less cash economy. Due to demone�sa�on, RBI also 

slashed its GDP forecast to 7.1% for 2016- 17 from 7.6%. According to Shri Arun Jaitley, impact of demone�sa�on on the economy 

would be transient and queues outside the banks would disappear and remone�sa�on would surge ahead. Just because a large 

quantum of high denomina�onal currency has been deposited with the banks does not make this cash legi�mate, and encourages the 

underground economy, bribery, corrup�on, fake currency and terrorism, while making a case for an ethical digital payments 

economy. 
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INDUSTRY EVENTS & CONFERENCE

CeBIT India 
Bangaluru, December 2016

The 3rd edi�on of CeBIT 2016 mainly focussed on Digital India with a 
spotlight on 'Technology Innova�on' and ‘Collabora�ve Disrup�on’. 

Mani Mamallan, Founder of EPS par�cipated in a panel discussion 
“Technology trends in banking - Keeping up with the changing 
consumer habits in the wake of cashless era” and addressed the 
audience and media along with key delegates from Deutsche Bank, 
Ci�Group, IDFC, EY etc. 

The conference highlighted innova�on and transforma�on via five 
forces- Internet of Things, Mobile & 4G, Social Innova�on, Cloud 
(datacentres) and User Interface (Virtual Reality).

MEDIA COVERAGE & PRESS RELEASE

EPS IN THE MEDIA 

The payments industry is India has indeed seen a radical change in the past 
decade. We have progressed from an age where digital payment was a futuris�c 
concept to the present, where paying the auto rickshaw guy through mobile 
wallet has become quite commonplace. The accelera�ng growth in electronic 
payments and the consistent entry of new player in the market will further 
facilitate this trend. The greatest emerging trend is perhaps the mobile-first 
mindset wherein mobile has materialized as the payments and commerce pla�orm. To further improve the payment systems, it 
needs to be safer, more secure, sound, efficient, and accessible to all and must evolve at a greater speed. Presently, we are witnessing 
massive changes taking place in the payment systems and are experiencing a disrup�on in the physical/paper-based system by 
electronic ones. Payment system providers service many customer accounts, and inter-operability between various digital channels 
will go a long way in improving the service. Along with this, new government ini�a�ves, and convenience for the customers will also 
serve the purpose.

In a tête-à-tête with Anil Mascarenhas of IIFL, Thyagarajan Seshadri, EPS President Banking Rela�ons says, “At present, we are at an 
inflec�on point, and foresee mul�ple opportuni�es for exponen�al growth in the future. We are looking at INR 1,000 crore turnover 
in the near term as well as an IPO for the benefit of all the stakeholders in the ecosystem.”

http://www.indiainfoline.com/article/editorial-interviews-leader-speak/thyagarajan-seshadri-president-banking-relations-electronic-payment-and-services-116102100319_1.html
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In light of the increase in ATM fraud in India, it's essen�al that banks more closely monitor the 
security efforts of third-party service providers they increasingly are relying on to help manage 
their networks, says Prakash Joshi, COO at Electronic Payment & Services, which deploys and 
operates ATMs for banks.

ATM security is emerging as a tangible pain point for Indian banks as a result of the recent 
compromise of 3.2 million debit cards via a malware infec�on at an ATM switch.

Rs 500 & Rs 1000 note ban: Here’s why it is a logis�cal horror
In India, the total currency in circula�on has been reported to be Rs 17 lakh crore and about 80 percent of that money is in high-value 
currency amoun�ng to more than Rs 13 lakh crore which the banks will have to withdraw from the people and that can be a truly 
hec�c affair.

As ci�zens of the digital world, whether it’s a customer withdrawing cash at an ATM or a Point 
of Sale (PoS) machine being u�lised in restaurants and retail stores, the user is inadvertently 
always at risk. 
There has been an unprecedented spike in the rate of ATM frauds of late, because of which innocent 
customers are caught unaware. In these past months, itself we have witnessed mul�ple cases of ATM 
frauds sweeping the na�on. 

Over 20 years since the first known instance of ATM fraud came to light back in 1993, we are s�ll grappling 
with the same problem in different varia�ons, the most recent one being in India where 3.2 million debit 
cards were compromised due to an ATM malware infec�on.

ATM operators to seek compensa�on
The ATM industry stands to lose hundreds of crores as banks con�nue to starve machines of cash. As a result, ATM operators are now 
thinking of pe��oning the government for compensa�on. ATM operators are en��es that manage networks on behalf of banks and 
o�en make capital investments in these machines. Although the bank lends its name to the machine, the ownership and management 
of more than half the ATMs in the country are with operators who earn fees from banks for every transac�on. "If the government can 
compensate toll operators for loss due to demone�za�on, they should do the same for ATM operators," said Navroz Dastur, MD, NCR 
India — the largest ATM manufacturer, which also manages networks.

Financial inclusion is one of the key trends that expected to enable efficient transfer of 
benefit schemes to the ci�zens. The industry is witnessing rising trend of outsourced 
ATMs in India as well which highlights that the banks expect to decrease their ATM 
opera�ons and work toward their core business. Another key trend witnessed in the 
industry at present is the trend of moving towards a less cash economy. This and much 
more in conversa�on with Faiz Askari of SMEStreet, Thyagarajan Seshadri, President, 

Banking Rela�ons at Electronic Payment and Services (EPS) explained trends and opportuni�es in the electronics payment market.

http://smestreet.in/electronic-payments-enable-efficiency-in-financial-inclusion/
http://www.inforisktoday.in/interviews/atm-fraud-how-secure-your-service-provider-i-3372
http://www.financialexpress.com/economy/rs-500-rs-1000-note-ban-heres-why-it-is-a-logistical-horror/441967/
http://epaperbeta.timesofindia.com/Article.aspx?eid=31808&articlexml=Replacing-cash-will-be-a-logistical-nightmare-09112016013001
http://www.deccanherald.com/content/584834/safeguarding-your-trip-atm.html
http://economictimes.indiatimes.com/industry/banking/finance/banking/demonetisation-atm-operators-to-seek-compensation/articleshow/56269027.cms
http://timesofindia.indiatimes.com/business/india-business/atm-operators-to-seek-compensation/articleshow/56263669.cms
http://www.millenniumpost.in/NewsContent.aspx?NID=350253
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EPS Advertisement

EMPLOYEE WELL-BEING & RECREATIONAL ACTIVITIES 

More than the industry or set of services one provides, a company’s success is shaped by its employee culture and well-being. These 
elements enable and build corporate iden�ty and image, which has a significant impact on people. 

EPS encourages the well-being of its employees to build produc�vity and incorporate teamwork, harmony through collabora�ve work 
culture. Keeping in mind the concept of "Employee Engagement", EPS believes in crea�ng a stress-free environment among 
employees, which is achieved by various techniques thus keeping in mind the concept of “Fun @ Work” ac�vi�es.

As a part of the innova�on and crea�vity programme, the first ever EPS Cricket Premier League was organised in December 2016 in 
Mumbai. This ac�vity brought in various department teams to come together to par�cipate and get involved in the sport and 
showcase team spirit and cohesiveness among groups.

To this Minakkshi Yadav, AVP- Human Resources at EPS states, “I believe an engaged workforce is typically one in which employees 
understand and are commi�ed to an organisa�on’s values and objec�ves, and are passionately mo�vated to not only offer their very 
best at work but to go above and beyond to help achieve its goals.”
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Best ATM Outsourcing 
Services Provider 2015

Electronic
Payment Services

Best ATM Managed Service Provider 2016

Consultant of the Year 2015
Automated Teller Machine (ATM)
Outsourcing & Managed Services

Achievement Award 2016 

International Achievers Award ATM Industry Champion- ATMIA
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