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This quarter has witnessed many dynamics of the evolving 
payments market which chiefly comprise of several key factors 

impacting areas of performance, controls and governance. EPS, being 
cash intrinsic, had been challenged by both external and internal 

factors, demonetisation being the prime one, followed by a low 
circulation of cash in branches and ATMs leading to a major cash 

crunch. With the changing economic macro and micro strategies, EPS as 
a company now stands at a revenue figure of INR 2,184 million for FY 

2017-18 with an operating income of INR 303 million. 

We are looking forward for another round of funding from investors with 
deeper efforts to envisage EPS’ growing diversifications and business 

requirements.

The EPS board looks well-shaped with recent onboarding of Mr. R Gandhi, Ex- Deputy Governor RBI as 
Independent Director to the board along with Sudhakar Kaza as the advisor to the board. With changing 

manpower and fresh talent in the organisation’s top, mid and ground level, this is an effort to satiate the needs 
and objectives of the organisation wide structure.

The financial results have aided us to take pertinent measures in terms of business models, risk and governance, 
information security, data security, technological enhancements and employee ramp up. With various segments of 

business lines getting a make-over, the transformation of EPS’ presence in terms of the company’s futuristic vision, 
expansion and sustainability looks imperative. 

Looking at the payments industry and majorly banknotes as an 
exchange, on which EPS relies the most, the latest RBI data states, 

currency notes with the public has reached a record high level of over 
INR 18.5 lakh crore in May 2018, more than double from a low of about 

INR 7.8 lakh as on December 2016. 

This volume of cash in circulation is in sharp contrast to the reported cash 
crunch in various parts of the country, which occurred few months back in 

some parts in India https://swarajyamag.com/econo-
my/why-there-is-a-cash-crunch.  For the government’s 2018 fiscal year, April 

2017 to March 2018, cash as a share of GDP averaged 10.9% upped from 8.8% 
in the 2017 fiscal year, but still below previous years, capped around 12%. 

According to money supply reports from the RBI, in the first four months of 2018, the 
amount of cash in circulation rose from about Rs17 trillion to over Rs19 trillion—a 

nearly 40% annualized growth rate which is by far faster growth than before demoneti-
sation and much faster than growth of nominal GDP, which is expected to rise by 

10-12% in the 2018-2019 fiscal year, thus  equalling  pre-demonetisation levels in a 
very short time.

According to the recent survey and data, it clearly indicates cash as a currency 
exchange is not dwindling anytime in years to come, be it a less cash or a 

digital society. This will also refrain the digital and Fintech players to shift 
their focus towards omnichannel payment methods. With Aadhar 

enabled ATM machines, and White Label ATM machines being 
deployed across the country, it is a sheer indication that cash will 

rule. 

With fresh deals with Union Bank, NCR and many more, EPS now manages a portfolio of over 12000ATM 
machines across the country. Along with this, Electronic Payment Australia PTY Ltd(EPAPL) which is a 

fully owned subsidiary company of EPS India, has also got into a deal on card management service 
platform with one its Australian counterpart.

We believe in business integrations, meaningful communication, risk management, cross-func-
tionality metrics, established partnerships and sound working methodologies to co-create a 

and establish the corporate ethos.

Source: QZMedia RBI Data

Farroukh Kolah, 
Chief Financial Officer, EPS

Source: Bloomberg, RBI Data

From the CFO’s Desk 
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AMALGAMATION 

EPS WINS THE UNION BANK ORDER

EPAPL MAKES A DEBUT WITH IN.C.C PAYMENTS PTY LTD

STRATEGIC DEVELOPMENTS

NEW BUSINESS VENTURES

EPS is glad to announce the completion of its amalgamation proceedings with EPS ATM Services (P) 
Ltd.

This amalgamation shall bring in an administrative and operational rationalization, improved 
organizational efficiencies and synergies to integrate business functions of EPS.

Subsequent to the said corporate action, no further transaction would be carried out in the name 
of EPS ATM Services (P) Ltd.

EPS clinched a big business deal from the Mumbai based Union Bank of India, one of the largest 
nationalised banks, to carry out its ATM Managed Services for 2700 ATMs. This project would make 
its presence felt across metro, urban, semi-urban and rural locations across India. The end-to-end 
MS offerings would range from ATM managing and monitoring, incident management, cash optimi

               sation, software distribution etc.

To this recent success, our honourable MD, Mani Mamallan quoted, “we thank the team who supported EPS in this venture relentlessly and ensure 
speedy implementation and execution. We foresee hitting another benchmark of managing around 15000 machines across India, in coming 
months.

We are grateful to Union Bank of India in entrusting upon us in carrying out this project holistically and making it a value relationship in further 
upcoming assignments.

Click on here to view report 

Electronic Payment Australia(EPAPL), a fully owned subsidiary of EPS India, established in 2017, recently secured an outstanding 
deal with IN.C.C Payments Pty Ltd to build a prepaid card management platform services in Australia. Both the parties are in accord 
and will kick-start this compelling business measure shortly.

EPAPL http://electronicpay.com.au/ provides a comprehensive suite of payment solutions and services that cater to ATM, PoS, 
E-commerce and all other digital mediums of transactions. Leveraging its experience in the payment domain and its expertise in implementing 
transaction related solutions, EPAPL provides professional services that enable our clients to effectively migrate switching platforms and to 
evaluate and implement new payment technology. Additionally, EPAPL is developing solutions and exploring partnerships in the field of Artificial 
Intelligence (AI), Machine Learning to keep up to date with the latest payment trends and reflect the same in our product offerings.
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http://www.electronicpay.in/investors-financial-reports.html


INDUSTRY NEWS & MEDIA COVERAGE

Click on the logo to read full news article
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https://www.apnnews.com/eps-announces-the-appointment-of-mr-r-gandhi-as-an-independent-director-to-the-board/
http://www.electronicpay.in/images/R-Gandhi-Chennai%20Chennai-Press-2.pdf
http://www.pocketnewsalert.com/2018/06/eps-announces-the-appointment-of-mr-r-gandhi-as-an-independent-director-to-the-board.html
https://smestreet.in/limelight/r-gandhi-joins-eps-top-management/
http://www.chennailivenews.com/Business/News/20183007053007/EPS-announces-the-appointment-of-Mr-R-Gandhi-as-an-Independent-Director.aspx
http://www.dqindia.com/eps-appoints-r-gandhi-independent-director-board/
http://digitalterminal.in/news/eps-appoints-mr-r-gandhi-as-an-independent-director-to-the-board/12754.html
http://technuter.com/who-in-charge/eps-appoints-mr-r-gandhi-as-an-independent-director-to-the-board.html
https://inc42.com/buzz/movers-and-shakers-131/
https://www.insightssuccess.in/eps-announces-appointment-mr-r-gandhi-independent-director-board/
http://news.chennaipatrika.com/post/2018/06/07/EPS-announces-the-appointment-of-Mr-R-Gandhi-as-an-Independent-Director-to-the-Board.aspx
http://www.estrade.in/eps-announces-the-appointment-of-mr-r-gandhi-as-an-independent-director/
The Pixel Studio
Typewritten text
R GANDHI JOINS EPS BOARD

The Pixel Studio
Typewritten text
June 2018, Mumbai



EPS FEATURED IN GOVERNANCE NOW FINANCIAL INCLUSION CASEBOOK 2018

Aniruddha Sawant, ED-EPAPL and Alap Shah, 
Vice President Technology, EPS with 

Touhami Elouazzani Mohamed - Principal Consultant, M2M Group Morocco

INDUSTRY EVENTS & ROUNDTABLES

May 2018, Mumbai

Oversees Participations: SEAMLESS AUSTRALASIA 2018
Sydney, Australia

The casebook highlights the success stories of implementation of 
financial services to empower the beneficiaries in the digital economy.  
It came out as a coffee-table book on models that have fostered digital 
financial inclusion in the country and will be presented to the Prime 
Minister of India & Ministry of Finance, Honourable Ministries, at the 
Centre, State Finance Dept, Public sector banks, Private sector banks, 
Co-operative banks, Regional rural banks, Regulatory Bodies, 
Insurance cos, NBFC's, Financial institution, Associations, Corporate, 
Consulting groups and other all key stakeholders etc.  EPS was 
honoured to be a part of this casebook and also have Thyagarajan 
Seshadri, President Banking Relations as a key speaker at one of the 
talk session, at the launch event, supported by EPS, accompanied by 
eminent speakers from the banking industry.

Electronic Payment Australia PTY Ltd(EPAPL) http://elec-
tronicpay.com.au/ a 100% subsidiary company of EPS 
India participated at the Seamless Australia Expo 2018 in 
Sydney as an esteemed silver sponsor.

Mobileware Technologies (P) Ltd along with M2M Group 
Morocco, had also collaborated with EPAPL in the 
seminar theatre workshop sessions, titled “A viewpoint 
on digital and mobile payments – UPI in India and NPP in 
Australia” and “Strong authentication, multi-channel, 
multi-method”. Seamless Payments brings together the 
entire payments eco-system to discuss, debate and 
evaluate alternative payment strategies and technolo-
gies. It is Australia’s largest marketplace for ideas, 
connections, big announcements, and thought leader-
ship in payments and financial services. Seamless 
Payments 2018 will feature some of the most exciting 

payments players from across the world, including leading banks, fintech innovators, merchants, retailers, ecommerce, and more.  

Mr. Touhami Elouazzani Mohamed - Principal Consultant, M2M Group 
Morocco as a Speaker at the Roundtable on “The Electronic Payment 
Evolution and Trends”

M2M Group is partners with Electronic Payment Australia PTY Ltd, which is 
into secured electronic transaction processing solutions. 
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Forbes India #Ideas2Act
May 2018, Mumbai

Maharashtra Urban banking Co-operative Summit, NAFCUB
May 2018, Mumbai

Global Exhibition on Services 2018 – The India opportunity
May 2018, Mumbai

Forbes India, in association with IBM, organised CEO Roundtable panel discussions 
across India to build thought leadership themes emerging in contemporary India: 
digital transformation. 

Titled Forbes India #ideas2act – The Digital Edge Series, the initiative witnessed 
eminent CEOs of India’s largest companies come together to share their thoughts and 
experiences of navigating the evolving digital landscape in which businesses grow.

The world's leading companies, across sectors, are embracing new-edge technologies 
like and staying relevant, connected and cost-effective in a fiercely competitive and 
globalized world, is pushing innovators to constantly reengineer thought. 

Enterprises are keen to place big bets on new technologies including IoT, AI and Big 
Data, but they seek guidance with respect to the model that works best for them. This 
series of thought leadership discussions aims to explore evolving frameworks that can 
transform new ideas into meaningful action, while staying mindful of complex 
challenges such as those of implementation, cyber-security and privacy. 

EPS Founder and MD, Mani Mamallan was also a part of this forum along with Abhishek Lodha, MD - Lodha Group, Lisa Jeffery, Dy. CEO - SBI Gener-
al Insurance, Ritesh Pai, Yes Bank and many more.

EPS recently partnered at the Maharashtra Urban Banking Co-operative Summit 
organised by NAFCUB (National Federation of Urban Co-op. Banks & Credit 
Societies Ltd) and Prospurs Pte. Ltd. This was a seminar with a comprehensive 
format to collaborate and lead today’s challenging digital banking and payments 
ecosystem towards enhanced customer satisfaction, value through unified 
customer experience, infinite banking volumes, operational efficiencies, leveraging 
digital banking and mobile technologies etc.

Mr. Pushpinder Singh, Head – New Initiatives, EPS had been invited as a delegate 
speaker in the Technical Session “Leveraging on Technology to Create an 
Intimate Banking Experience and Increase Customer Satisfaction which 
revolved around co-operative banks’ infrastructure acceptance, regulations and 
challenges in adoption of new technology, competition from payment banks, 

customer segmentation and a leadership perspective to overcome and transcend their present business opportunities by adopting to progressive 
banking initiatives.

Global Exhibition on Services (GES), the Department of Commerce, Ministry of Commerce and 
Industry, Government of India, Services Export Promotion Council (SEPC) and Confederation of 
Indian Industry (CII) conducted the said conference in May 2018 in the Bombay Exhibition Centre.

EPS was glad to have been invited in this esteemed platform, where Thyagarajan Seshadri, 
President Banking Relations enlightened the panel with his visionary perspective on ‘Fintech: 
Redefining the Financial Sector’. This seminar was also graced by many other delegates from 
various industries. Radha Rama Dorai from FIS, Sanjay Gurjar from Standard Chartered, Arjun 
Chowdhury from Citi India, to name a few were also in the panel. GES is an annual flagship event 
on trade enhancing strategic cooperation and strengthening multi-lateral relationships. The 
summit was inaugurated by Shri Ram Nath Kovind, President of India and Maharashtra Chief 
Minister, Devendra Fadnavis.

EPS Founder & MD, Mani Mamallan 
at the Forbes Roundtable

Click here for more details

Click here for more details

Thyagarajan Seshadri, 
President-Banking Relations at the Summit

Click here for more details
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http://www.electronicpay.in/events-roundtable-conference-hosted-by-Forbes-India.html
http://www.electronicpay.in/events-Maharashtra-Urban-Seminar.html
http://www.electronicpay.in/events-global-exhibition-on-services-2018.html


May 2018, Mumbai

ATMoSPHERE: An EPS Initiative
Platform for Payments Paradigm

Click here for more details

Electronic Payment & Services (P) Ltd organised the 2nd edition 
of ATMoSPHERE 2018, a workshop session with bankers, regulatory 

bodies, and industry leaders in the payments space.

The session, with the theme “Disruptions in the payments industry” 
focussed on the impact of the digitization spectrum on businesses and 

its endless opportunities in India across industries and the boom of cash 
transactions post-demonetisation. This was a one-of-a-kind format where 

new market trends were learnt with the advent of knowledge sharing, 
competition understanding, industry perspectives from thought leaders. It 

covered topics like:

• Is cash still the King? Changing the landscape of payments
• Security concerns and Managing Fraud for omni-channel payments

• Blockchain – does it address transparency, authenticity & traceability? Use 
   cases of blockchain in Banking

• Regulatory concerns – on the rapid changing digital world and the 2020 
   mission

The evening seminar pulled quite a few eminent delegates from industry namely 
Sudhakar Kaza, Mihir Gandhi, Navroze Dastur, K Srinivas, Bharat Panchal and was 

graced by Shri R Gandhi, Ex-Deputy Governor from Reserve Bank of India as 
Guest of Honour. Heartfelt thank you to our honoured guests, respected manage-

ment & supportive volunteers.
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http://www.electronicpay.in/events-ATMoSPHERE-2018.html
https://www.youtube.com/watch?v=P5epa-3Rfsk
http://www.electronicpay.in/events-Visit-Britain.html


EMPLOYEE WELFARE & ENGAGEMENT PROGRAMMES

EPS GIVES BACK

EPS’ people participation programme - Fun at Work Culture for this quarter circled around many 
arenas that touch lives of our resources, thereby tapping the human side of every employee, despite 
busy work hours and day to day operations at office. There were several programmes held on 
leadership excellence and management proficiency, awareness programs for employee well-being 
such as health check-ups, health talks, sexual harassment, information security and many more. 
According to the recent statutory norms, all employees pay structure was realigned along with 
flexible health benefit options. There was also a corporate bowling competition wherein the 
company ranked 4th followed by an internal competition which was actively participated by our 
teams from different departments. EPS also undertook a full course programme by MEDA which 
comprised of upskilling employees on various subjects like Microsoft Excel, sales, soft skill training, 
work life balance, handling toxic emotions at workplace etc. 

In line with the interest of the government of “Plastic Ban” for the betterment of the society, we as an 
organisation have distributed Jute bags to all the employees, vendors and clients.
The bags were handed over to all of the individuals with a message – 
“We Choose to Re-use! Say no to Plastic bags!” 
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An initiative “Coffee with MD” was also motored in the month of May 2018 in interest of 
employees’ opinions and views to be heard by the top management. With fresh talent and realignment of our workforce we look forward 
towards better productivity, efficiency and overall growth.
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Delivering Results, Reliability and Dependability Through Secure, Efficient Solutions & Services
Our Business Portfolio
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TM
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International Achievers Award
ATM Industry Champion 

from India 2016

http://www.electronicpay.in/ATM-outsourcing-services.html
http://www.electronicpay.in/ATM-outsourcing-services.html
http://www.electronicpay.in/transaction-processing-services.html
http://www.electronicpay.in/card-life-cycle-management.html

